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rettNo. [ 11T LI 1T I TI1T] Total No. of Pages : 02
Total No. of Questions : 09
MHMCT (Sem.-1)
FOOD PRODUCTION OPERATION-
Subject Code : MHM-101-18
WM.Code : 75143
Date of Examination : 10-01-2023

Time : 3 Hrs. Max. Marks : 60
INSTRUCTIONS TO CANDIDATES :
1. SEGTION-A Is.COMPULSORY of TEN q ying TWO marks
each.

2. BECTION-B contalns FIVE questions carrylng FIVE marks each and students
have to attempt any FOUR questions.

3. BECTION-C contalns THREE questions carrying TEN marks each and students
have to sttempt sny TWO questions.

SECTION-A

1. Answer briefly :

a) Personal hygienc

b) Kitchen brigade

c) CNG

d) Convection

¢) Roasting

f) Patisscric

g) Infra-red

h) Gas range

i) Saucier

j) Deep fat fryer.

1075143 (52)-2203
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T SEMESTER-1

SECTION-B
Differentiate hetween roasting and baking.
Write short nate on objectives of caoking.
List various textures and consistencies of food
Name at least ten ingredients used in bakery and explain its role in baking.

Writg the principles of balanced and healthy diet.

SECTION-C

Highlight the different methods of cooking. Indicate two food items for each type of
cooking method.
Drwdxkinhnnrpﬁufnnchﬂuf:iﬂedinmﬂmclmdaphhduﬁnm
responsibilities of Sous Chef.

Name fuels used in hotel. What are the advantages and dissdvantages of solid, liquid and
gaseous fuels?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on aoy

page of Answer Sheet will lead to UMC against the Student.




Roll No. I O I Total No. of Pages : 02
Total No. of Questions : 09
MHMCT  (Sem.-1)
FOOD AND BEVERAGE SERVICE OPERATION-I
Subject Code : MHM-102-18
M.Code : 75144
Date of Examination: 12-01-2023

Time : 3 Hrs. . Max. Marks : 60

INSTRUCTIONS TO CANDIDATES H

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A
1.  Explain in 1-2 lines :
a) Still Room
b) Camngrcial Catering
) Pubs
d) Kiosks

€

Single Point Service.
fy PDA’s Food Courts Chinaware Banquet Bistro
2) Food Courts

h) Chinaware

Banquet

j) Bistro

1]

SECTION-B
2. Write the Advantages and Disadvantages of Gueridon Service,
3. Draw classification chart of catering industry.
4. Explain the Duties and Responsibility of a Steward.
5. Namc any five special equipments used in F&B Service.

6. Dif iate between Mi: S and Mi pl

SECTION-C
7.  Draw a neat sketch of Dummy Waiter and its uses in restaurant.
8.  Enlist and discuss the various ancillary areas of F&B Servicc department.

9.  Draw the organization chart of Food and Beverage service depantment of a § star hotel.

NOTE : Disclosure of Identity by writing Mobile No. or Making nf?nssing request on any
page of Answer Sheet will lead to UMC against the Student.

2|
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Total No. of Questions : 09
: MHMCT (Sem.-1)
FRONT OFFICE OPERATION FOUNDATION-
Subject Code : MHM-103-18
| M.Code : 75145
Date of Examination: 14-01-2023

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A Is cou;ruuomr conslsting of TEN questions carrying TWO marks
sach,

2. BECTION-B | IVE
have to sttempt any FOUR questions.

3. BECTION-C contalns THREE questions carrying TEN marks each and students
have to sttempt any TWO questions.

ying FIVE marks each and students

| SECTION-A

0
1. Write short notes om &

. l'crmmlny'l‘rl‘u
b. Hierarchy

¢. Reservation section
d. GIT's

e. Precamival activities
f. Upgrsde :

g Guest weekly Hll
h Tumdown u:rv.icc

i. Correction voucher

j. Luggege list

1| M75140

SECTION-B
2. Discuss the functional areas of front office department.
3. Discuss the interdepsrtmental coordination smong other departments.
4. What are the post departure activities?
5. Discuss different types of Tarifls.

6:  What are different modes of rescrvation?

SECTION-C
7. What is Guest History record? How and why it is maintained?
8. What is overbooking? Is it nocessary to overbook rooms? If yes, what is its significance?

9. What is ARR? How it is calculated? Discuss its significance?

NOTY : Disclosure of Identity by writing Moblle No. or Making of passing requesi on sny
page of Answer Sheet will lead to UMC sgalnst the Student
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Total No. of Pages : D2
Total No. of Questions : 09

MHMCT (Sem.—1)
ACCOMODATION OPERATION-|
Subject Code : MHM-104.18
M.Code : 75148
Date of Examination : 17-01-2023
Time : 3 Mrs. Max. Marks : 60
INSTRUCTIONS TO CANDIDATES :
1. SECTION-A Is COMPULSORY consisting of TEN questions
ench,
SECTION-B contains FIVE questions carrying FIVE marks each and studants
have to attempt any FOUR questions.
3. SECTION-C contalns THREE q ons carrylng TEN marks each and studants
have to attempt any TWO questions,

rrylng TWO marks
2.

SECTION-A
1. Defime the following :

n. Motel

c. Keycard

d. Anodizing

{. Drycleaning

h DNCO.

i Static mop

LA M7ses -

SECTION-B
2. Draw the format of lost & found slip
3. Explain varions types of rooms found in hotel.
4. Write in brief about eco-friendly products used in hotels.
5. Discuss the cleaning procedure of a wooden surface.

6. Write various type of cleaning agent with their brand name.

SECTION-C

7. Draw isal of’ ing d for a farge hotel.

8. Classify various types of equi used in housekeeping dep: t? Explain the
operating and maintenance of any four.

9. Explain different types of mattress used in hotels.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
Ppage of Answer Sheet will lead to UMC agalnst the Studeat.

2| M7 b
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Total No. of Pages: 02

Total Ne. of Questions: 09

Time: 3 Hrs. -
INSTRUCTIONS TO CANDIDATES;

1.
2

8

M7s14T

Master of Hotel M & Catering T (Sem. - 1)
HEALTHY LIVING & FITNESS
Subject Code: MHM-105-18
W Code: 75147
Date of Examination : 19-01-23

Wax. Marks: 60

SECTION-A Is SORY isting of TEN carrying TWO marks sach.
SECTION-B contains FIVE guestions carrying FIVE marks each and students have to
attempt any FOUR questions,
c THREE q
attempt any TWO questions.

carrying TEN marks sach snd students have to

SECTION-A

. Explain:

%) Health

b) Stress

c) Obesity

d) First uid

c) Mental health

f) Diabetes

g Any one yoga usana
h) Depression

i) Viamins

j) Importance of fibre

SECTION-B

~

. Discuss the harmful effect of cating junk foods.

=

. Why is it imporiant to have breakfast in the morning?

4. Throw light on drinking and chewing as addictions.

5. Discuss any TWO first aid techni done during

6. Write a nole on location and broad anlivnhll:c body.

. SECTION-C

~

. Healthy lifestyle can kecp various discases away. Discuss in detail the various diseases cropping
up duc to unhealthy lifestyle pattem.

8. Give detailed notes on:
a) Stress management
b) Anxicty and depression

9. Discuss the benefits of yoga and excrcise for a healthy living?

NOTE : Disclosure of Identity by writing Mobile No. or erh‘ng of passing request on any
paper of Answer Sheet will Jcad to UMC against the Studeat.
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Total No. of Pages : 02
Total No. of Questions : 09

MHMCT  (Sem.-1)
PRINCIPLES OF MANAGEMENT
Subject Code : MHM-106-18
M.Code : 75148
Date of Examination : 21-01-23
Time : 3 Hrs, Max. Marks : 60
INSTRUCTIONS TO CANDIDATES : :
1. SECTION-A is COMPULSORY g of TEN
each.
2. SECTION-B contains FIVE qunlionl carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contalns THREE questions carrying TEN marks each and students
have to attempt any TWO questions,

ying TWO marks

SECTION-A
I Write briefly :
2) Define Management.
b) What is meant by Motivation?

c

2

What is Staff Organization?

d) Define Leadership.

¢) Differentiate between unity of command and unity of direction,
f) What is grapevine communication?

£) What is meant by Staffing?

h) How are planning and control interrclated?

i) Define controlling.

§) Define coordination.

1] W-25243 ' (s2)-26t3

SECTION-B
2. Discuss the scope and characteristics of management
3. Discuss the importance of controlling.
4. Wha are the barriers to communication?
5. Discuss the importance of staffing.

6. Write a detailed note on scientific theory by F.W. Taylor.

SECTION-C
7. Discuss management is art or science.

8. Discuss the evolution of by highlighting the contribution of Taylor and
Fayol

9. Write a detailed notc on theories of leadership.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will Jead to UMC against the Student.

2| Mm-75148 (S2)-2683



Roll No. L | i | Total No. of Pages : 02
Total No. of Questions : 09
MTTM (Sem.-3)
TOURISM POLICY AND PLANNING
Subject Code : MTTM302-18
M.Code : 76861
Date of Examination : 03-08-22

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A
1.  Write briefly :
a) What is difference between policy and plan?
b) What is difference between public sector and private sector?
¢) What are forms of tourism development?
d) What are five year plans?
e) Why is tourism planning?
f) What is background approach?
g) What is integrated analysis?
h) What are general surveys?
i) What are economic costs and benefits?

i) What is special interest tourism?

1| MV-76861 (52)- 1896
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SECTION-B
Explain the role of private sector in government in policy formulation.
Explain various components of tourism development.
Describe general concepts of planning.
Explain the Dayara Snow Skiing Tourism project.

Explain the role of resort planning.

SECTION-C

Discuss the role of any national level tourism organisation in carrying out tourism

policies.

Explain tire concept of Environmental Impact Assessment (EIA) with suitable diagram.

Write down a case study on Kerala tourism.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

2| W

page of Answer Sheet will lead to UMC against the Student.
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Total No. of Questions : 09
MHMCT (Sem.-3,4)
ENTREPRENEURSHIP DEVELOPMENT
Subject Code : MHM-402-18
M.Code : 77965
Date of Examination : 01-08-22
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.
2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A

1.  Write briefly :

a) Define entrepreneurship.

b) What is EDP?

¢) What are the qualities of entrepreneurs?

d) What is project report?

e) What is IDBI?

f) What is opportunity?

g) What is dealership?

h) What is DIC?

i) What is product development?

j) What is Networking?

1| M-77965 (52)-1658



SECTION-B
Discuss the various factors influencing entreprencurship.
Explain the role of following in entreprencurship development
a) 1CICI
b) IRDBI.
Discuss the various business idea generation techniques.
Pen down the various legal formalities in the preparation of project report.

Discuss the role of government in organizing EDP’s.

SECTION-C

Define Entreprencurship. Discuss the various classifications of entreprencurs with the_
suitable examples.

Discuss the role of entrepreneur in economic growth.

What are entrepreneurial development agencies? Discuss the role of commercial banks
and DIC in entrepreneurial development.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.

M- 77964
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