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Roll No, 
Total No. of QuestBons : 09 

Time :3 Hrs. 

2. 

INSTRUCTIONSs TO CANDIDATES : 

3 

1. 

SECTION-A Is.CcOMPULSsORY consisting of TEN questlons carrying TWO marks 

each 

SECTION.C contalns T 

SECTION-B contalns FIVE questions carrylng FVE marks each and students 
heve to attempt any FOUR questlons. 

stlons carrying TEN marks each and students 
ons have to attempt sny 

Answer briefly : 

MHMCT (Sem.-1) 
FOOD PRODUCTION OPERATION 

Subject Gode : MHM-101-18 
M.Code: 75143 

a) Personal hygiene 

c) CNG 

b) Kitchen brigade 

d) Convection 

c) Roasting 

) Patisserie 

Date of Examination : 10-01-2023 

g) Infra-red 

h) Gas range 

i) Saucier 

Total No. of Pages : 02 

i) Deep fat fryer. 

1l M-75143 

Max. Marks: 60 

SECTION-A 

(S2)-2203 

2 

3 

4. 

6. 

7. 

3. 

SEMESTER-1 

SECTION-B 

Different iate befween roasting and baking. 

Write short note on objectives of cooking. 

List various textures and consistencies of food. 

Name at least ten ingredients vsed in bakery and explain its role in baking. 

Writ� the principles of balanced and healthy diet. 

SECTION-C 

Highlight the different methods of cooking. Indicate two food items for ech type of 
cooking method. 

Draw the kitchen organization chart of a Medium Hotel and explain duties and 

responsibilities of Sous Chef. 

2| M-75143 

Name fuels used in hotel. What are the advantages and �isadvantages of solid, iguid and 

gascous fueis? 

NOTE : DBclosure of ldentity by writing Moble Ne. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 

(SZ)-2203 



Roll No. 

Total No. of Questions: 09 

Time :3 Hrs. 

2. 

3. 

FOOD AND BEVERAGE SERVICE OPERATION-I 

INSTRUCTIONS TO CANDIDATES : 

1. 

1. SECTION-A is COMPULSORY Consisting of TEN questions carrying TWO marks 
each. 

Explain in 1-2 lines : 

a) Still Room 

SECTION-B contains FIVE questions carrying FIVE marks each and students 
have to : questions. SECTIePt any FOUR 

c) Pubs 

contains THREE questions carrying TEN marks each and students 
have to attempt any TWO questions. 

b) Commercial Catering 

d) Kiosks 

MHMCT (Sem.-1) 

Subject Code : MHM-102-18 
M.Code:75144 

Date of Examination: 12-01-2023 

e) Single Point Service. 

g) Food Courts 

h) Chinaware 

i) Banquet 

Total No. of Pages : 02 

f) PDA's Food Courts Chinaware Banquet Bistro 

i) Bistro 

Max. Marks : 60 

SECTION-A 

(S2-2212 

2 

3 

4 

6 

7 

SECTION-B 

Write the Advantages and Disadvantages of Gueridon Service. 

Draw classification chart of catering industry. 

Explain the Duties and Responsibility of a Steward. 

Name any five special equipments used in F&B Service. 

Differentiate between Mise-en-Scene and Mise-en-place. 

SECTION-C 

Draw a neat sketch of Dummy Waiter and its uses in restaurant. 

Enlist and discuss the various ancillary areas of F&B Service department. 

9 Draw the organization chart of Food and Beverage service department ofa 5 star hotel. 

2| -75 1a1 

NOTE: Disclosure of ldentity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 



Roll No. 

Total No. of Questioris : 09 

Time : 3 Hrs. 

1. 
INSTRUCTIONS TO CANDIDATES: 

2. 

3. 

1 

ach. 

FRONT OFFICE OPERATION FOUNDATION 
4Subject Code : MHM-103-18 

M.Code :75145 

Date of Examinatlon: 14-01-2023 

SECTION-A l COMPULSORY consleting of TEN qUestions carrying TWO marke 

Write short notes on: 

SECTION-B contalns FIVE questlons carrylng FIVE merks ach and students 
heve to attempt eny FOUR questions. 
SECTION-C contal ns THREE questions carrying TEN marke ach and atudents 
have to ettempt any TWO questlons, 

. Personality Traits 

b. Hierarchy 

c. Reservetion section 

d. GIT's 

i 

e. Prr arrival activities 

f. Upgrude 

MHMCT (Sem.-1) 

B. Gucst weckly tA!I 

h Turndown service 

i. Correct ion voucher 

j. Luggage list 

1| M-75143 

Total No. of Pages : 02 

Max. Marks : 60 

SECTION-A 

2 

3. 

4 

5 

6: 

7 

2| 

SECTION-B 

Discuss the functional areas of front office department. 

Discuss the interdepartmental coordination among other departments. 

What are the post departure activitics? 

Discuss different types of Tariffs. 

What are different modes of reservation? 

SECTION-C 

What is Guest History record? How and why it is maintained? 

What is overbooking? Is it necessary to overbook rooms? If yes, what is its significance? 

What is ARR? How it is calculated? Discuss its significance? 

NOTE: Disclosure of Identity by writing Moblle No. or Making of passing request on any 
pge of Answer Sleet will lead to UMC agalast the Student. 

23O 



RoH No. 
Total No. of Questions : 09 

Time : 3 Hrs. 

INSTRUCTIONS TO CANDIDATES 

3 

1. 

1. SECTION-A Is COMPULSORY consisting of TEN questions carrylIng TWO marks 
each. 

a. Motel 

SECTION-B conteins FIVE questions carrying FIVE marks each and students have to attempt any FOUR questions. 

Define the following : 

b. Log book 

SECTION-C contalns THREE questlons carrylng TEN marks each and students 
have to ettempt any TWO questions. 

c. Key card 

d. Anodizing 

Atrium 

MHMCT (Sem.-1) 
ACCOMODATION OPERATION-I 

Subject Code : MHM-104-18 
M.Code : 75146 

f. Dry cleaning 

& Dovetail 

h. D.N.C.0. 

Date of Examination : 17-01-2023 

i Static mop 

Total No. of Pages : 02 

j/ Dado. 

1| M 75:as 

Max. Marks : 60 

SECTION-A 

S2:2490 

2 

3 

4. 

6 

7 

9 

SECTION-B 

Draw the format of lost & found slip. 

Explain various types of rooms found in hotel. 

Write in brief about eco-friendily products used in hoteis. 

Discuss the cleaning procedure of a wooden surface. 

Write various type of cleaning agent with their brand name. 

SECTION-C 

Draw organisational structure of housekeeping department for a farge hotel. 

Classify various types of equipment used in housekeeping department? Explain the 
operating and maintenance of any four. 

Explain different types of mattress used in hotels. 

2| M-75:46 

N TE: Disclosure of Identity by wrtting Mobile No. or Making of passing request em any 
page of Answer Sheet will lead to UMC against the Student. 

(SZ)-248o 



Roll No. 
Total No. of Questlons: 09 

Time: 3 Hrs. 

1. 

Master of Hotel Management & Catering Technology (Sem. - 1) 

2 

NSTRUCTIONS TO CANDIDATES; 

1. Expiais: 

a) Hcalth 

b) Stress 

SECTIONAls COMPULSORY consisting of TEN questlons carrying TWo marks each. 
SECTION-B conteins FVE Questions carring FIVE marks each and students have to 

attempt any FOUR questlons. 

c) Obesity 

3 SECTION-C contains THREE questlons carrying TEN marks eech and students have to 

attempt any TWO questlons. 

d) First sid 

c) Mental hcalth 

) Diabetes 

HEALTHY LIVING & FITNESS 

h) Depression 

Any one yoga usana 

i) Vitamins 

Subject Code: MHM-105-18 

M Code: 75147 

Total No. of Pages: 02 

Date of Examinatl on : 19-01-23 

j) Importance of fbre 

M-75147 

Max. Marks: 60 

SECTION-A 

S-2587 

2. Discuss the harmful effect of cating junk foods. 

3. Why is it important to have brcakfast in the morning? 

4. Throw light on drinking and chcwing as addictions. 

SECTION-B 

5. Discuss any TWO first aid techniques done during emergencies. 

6. Writc a note on location and broad functions of liver in the body. 

8. Give detailed notes on: 

7. Hcalthy lifestyle can keep various discascs away. Discuss in dctail the vrious discases cropping 
up due to unhealthy lifcstyie pattern. 

a) Stress management 

b) Anxiety and depression 

SECTION-C 

9. Discuss the bencfits of yoga and cxercise for a hcalthy living? 

M-75147 

NOTE: Disclosure of ldentity by writing Mobile No. or Marking of pasing request on any 
paper of Answer Sheet will lcad to UMC against the Student. 

S-2587 



Roll No, 
Total No. of Questions : 09 

Time: 3 Hrs. 

1. 
INSTRUCTIONS TO CANDIDATES : 

2 

3. 

1. 

MHMCT (Sem.-1) 
PRINCIPLES OF MANAGEMENT 

Subject Code : MHM-106-18 
M.Code:75148 

Date of Examination : 21-01-23 

Write briely : 

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each. 
SECTION-B contains FIVE questlons carrying FIVE marks each and students have to attempt any FOUR questions. 
SECTION-C contalns THREE questions carrying TEN marks each and students have to attempt any TWO questlons, 

a) Define Managecnt. 

b) What is meant by Motivation? 

c) What is Staff Organization? 

d) Define Leadership. 

Total No. of Pages : 02 

e) Differcntiate between unity of command and unity of direction. 

) What is grapevine communication? 

g) What is meant by Staffing? 

SECTION-A 

h) How are planning and control interre ated? 

i) Define controlling. 

1| M-75143 

i) Define coordinat ion. 

Max. Marks : 60 

(SZ)-261:3 

2. 

3. 

4. 

S. 

6. 

7. 

8. 

9 

Discuss the scopc and charactcristics of maragemcnt. 

SECTION-B 

Discuss the importance of controlling. 

What are the barriers to communication? 

Discuss the inportance of staffing. 

Write a detailed note on scientific theory by F. w. Taylor. 

SECTION-C 

Discuss management is art or science. 

Discuss the evolution of management by highlight ing the contribution of Tayior and 
Fayol 

Write a detailed note on theories of leadership. 

2| N-75148 

NOTE: Dsclosure of ldentity by writing Mobile No. or Making of pasing request on any 
page of Answer Sheet will lead to UMC against the Student. 

(S2}-2633 



Roll No. 
Total No. of Questions : 09 

Time : 3 Hrs. 

1 

2 

3. 

INSTRUCTIONS TO CANDIDATES: 

1. 

each. 

MTTM 

TOURISM POLICY AND PLANNING 
Subject Code : MTTM302-18 

Write briefly : 

Date of Examination : 03-08-22 

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

M.Code: 76861 

SECTION-B contains FIVE questions carrying FIVE marks each and students 
have to attempt any FOUR questions. 
SECTION-C contains THREE questions carrying TEN marks each and students 
have to attempt any TWO questions. 

a) What is difference between policy and plan? 

d) What are five year plans? 

(Sem.-3) 

e) Why is tourism planning? 

b) What is difference between public sector and private sector? 

c) What are forms of tourism development? 

SECTION-A 

f) What is background approach? 

g) What is integrated analysis? 

h) What are general surveys? 

1| M-76861 

Total No. of Pages : 02 

i) What are economic costs and benefits? 

j) What is special interest tourism? 

Max. Marks : 60 

(S2)- 1896 



2. 

3. 

4. 

$. 

(6 

7 

8 

9 

SECTION-B 

Explain the role of private sector in governnent in policy formulation. 

Explain various components of tourism development. 

Describe general concepts of planning. 

Explain the Dayara Snow Sking Tourism project. 

Explain the role of resort planning. 

SECTION-C 

Discuss the role of any nat ional level tourism organisation in carrying out tourism 

policies. 

Explain tire concept of Environmental Impact Assessment (EIA) with suitable diagram. 

Write down a case study on Kerala tourism. 

2 | M-76861 

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 

(S2)- 1896 



Roll No. 
Total No. of Questions : 09 

Time: 3 Hrs. 

2. 

INSTRUCTIONS TO CANDIDATES: 

3. 

1. 

MHMCT (Sem.-3,4) 
ENTREPRENEURSHIP DEVELOPMENT 

1 SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 

Write briefly : 

Subject Code : MHM-402-18 
M.Code:77965 

SECTION-B contains FIVE questions carrylng FIVE marks each and students 
have to attempt any FOUR questions. 

b) What is EDP? 

Date of Examination : 01-08-22 

SECTION-C contains THREE questions carrying TEN marks each and students 
have to attempt any TWO questions. 

a) Define entrepreneurship. 

e) What is IDBI? 

c) What are the qualities of entrepreneurs? 

d) What is project report? 

f) What is opportunity? 

g) What is dealership? 

h) What is DIC? 

Total No. of Pages : 02 

1| M-77965 

i) What is product development? 

) What is Networking? 

Max. Marks : 60 

SECTION-A 

(S2)-1658 



2. 

3. 

4. 

5 

6 

7 

8 

9. 

Discuss the various factors influencing entrepreneurship. 

Explain the role of following in entrepreneurship development : 

a) ICICI 

SECTION-B 

b) IRDBI. 

Discuss the various business idea generation techniques. 

Pen down the various legal formalities in the preparation of project report. 

Discuss the role of government in organizing EDP's. 

SECTION-C 

Define Entrepreneurship. Discuss the various classifications of entrepreneurs with the 
suitable examples. 

Discuss the role of entrepreneur in economic growth. 

What are entrepreneurial development agencies? Discuss the role of commercial banks 

and DIC in entrepreneurial development. 

2| M77965 

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 

(S2)-1658 
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